KEY FINDINGS FROM WORKSPACE SURVEY
September 2017
The challenges of the shortage and inadequacy of available commercial workspace were highlighted
in the Essex Economic Commission’s recently published working paper Addressing the Scarcity of
Commercial Workspace in Greater Essex. As a follow up to that paper, the Commission has
undertaken a survey of local businesses to find out their experience of looking for suitable
workspace. This was supported and facilitated by Barclays Bank, which circulated the survey to some
of its corporate clients across Essex.
The 17 businesses responding to the survey were from a range of sectors. Most firms replying were
looking for some form of industrial space, particularly manufacturing and logistics, in conjunction
with office space in a few cases. Of the 14 that identified their location, seven were in South Essex,
four in Essex Haven Gateway and three in Heart of Essex. All firms responding, with the exception of
one that was smaller, were medium-sized firms with between 10 and 100 employees.
Key findings from the 17 businesses responding to the survey include:
-

Successful in finding new premises: Five had been successful at finding new premises, but
for three of these a new site was only secured after at least two years of looking for a
suitable site. One other firm had managed to secure expansion on its existing site after
failing to identify suitable premises elsewhere. Included in these five were the three firms to
respond from Heart of Essex as well as two from Haven Gateway.

-

Unsuccessful in finding new premises: Eight firms, about half those reporting, reported that
they had been unsuccessful in finding new premises anywhere in their local area. Six of
these firms were based in South Essex and two were in Haven Gateway. All but one of the six
South Essex firms were looking for industrial space of some kind. Key points made around
lack of success were existing units being developed into housing; absence of any available
sites locally; or unsuitability of those that were available. Lack of suitability was attributed
to wrong location, inadequate parking, and lack of practicality of space available on ground
floor.

-

Not looking at the moment: Four firms were not looking for new space currently, of which
one cited longer term plans to move in three to five years.

Firms reporting lack of success in finding new premises are perhaps more likely to articulate their
concerns. Nearly half of firms in this survey were unsuccessful. In the Essex Business Survey of 1000
firms in 2014, 17% reported that lack of available premises or land was an obstacle to business
growth or success.
Missed opportunity to increase jobs In order to assess the potential for growing the economy and
workforce, it is assumed that 17% of medium-sized firms across Essex are looking to expand their
premises and, if they could do so, would then expand their workforce by 20% over a period of time.
Applying this to the structure of medium-sized businesses in Greater Essex would result in around
10,000 new jobs being created amongst the 11,000 firms in Greater Essex with between 10 and 100
employees.
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